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FRN
900843

Firm Name
Tide Platform Limited

REP020 - Quarterly Statistics on Availability and Performance of Dedicated Interfaces Submitted

Reporting Information

Reporting Period
01/10/2023 to 31/12/2023

Due Date
31/01/2024

* Mandatory field(s)

Nil Return

A

1 Do you wish to make a nil return? * No

Daily Statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

  Interface 1

Interface Name/Id Interface type
Has exemption been
granted for dedicated

interface?

A B C

Tide API PSU interface

Day

Availability statistics Performance statistics

Uptime
(%)

Downtime
(%)

Payment services user
interface Dedicated interface

Response
(millisecs)

AISP response
(millisecs)

PISP response
(millisecs)

CBPII / PISP
Yes/No response

(millisecs)

Error response rate
(%)

# D E F G H I J

1 100.00 0.00 202

2 100.00 0.00 203

3 100.00 0.00 188

4 100.00 0.00 172

5 100.00 0.00 184

6 99.91 0.09 539

7 100.00 0.00 189

8 100.00 0.00 170

9 100.00 0.00 175

10 100.00 0.00 163

11 100.00 0.00 160

12 100.00 0.00 173

13 100.00 0.00 238

14 100.00 0.00 217

15 99.99 0.01 214

16 99.85 0.15 894

17 100.00 0.00 195

18 100.00 0.00 178

19 100.00 0.00 179

20 100.00 0.00 223

21 100.00 0.00 211

22 100.00 0.00 187

23 100.00 0.00 185

24 100.00 0.00 185

25 100.00 0.00 188

26 100.00 0.00 192

27 100.00 0.00 236

28 100.00 0.00 206

29 100.00 0.00 194

30 100.00 0.00 215

31 100.00 0.00 244

32 100.00 0.00 210

33 100.00 0.00 198

34 100.00 0.00 248

35 100.00 0.00 193

36 100.00 0.00 191

37 100.00 0.00 211

38 100.00 0.00 196

39 100.00 0.00 201

40 100.00 0.00 214

41 100.00 0.00 247

42 100.00 0.00 206

43 100.00 0.00 196

44 100.00 0.00 205

45 100.00 0.00 199

46 100.00 0.00 258

47 100.00 0.00 203

48 100.00 0.00 236

49 100.00 0.00 201

50 100.00 0.00 200

51 99.80 0.20 209

52 100.00 0.00 199

53 100.00 0.00 183

54 100.00 0.00 201

55 100.00 0.00 255

56 100.00 0.00 210

57 100.00 0.00 198

58 100.00 0.00 210

59 100.00 0.00 204

60 100.00 0.00 205

61 100.00 0.00 235

62 100.00 0.00 269

63 100.00 0.00 160

64 100.00 0.00 160

65 100.00 0.00 217

66 100.00 0.00 311

67 99.75 0.25 569

68 100.00 0.00 185

69 100.00 0.00 205

70 100.00 0.00 172

71 100.00 0.00 162

72 100.00 0.00 175

73 100.00 0.00 199

74 100.00 0.00 172

75 100.00 0.00 187

76 100.00 0.00 218

77 100.00 0.00 179

78 100.00 0.00 171

79 100.00 0.00 255

80 100.00 0.00 178

81 100.00 0.00 179

82 100.00 0.00 170

83 100.00 0.00 202

84 100.00 0.00 176

85 100.00 0.00 174

86 100.00 0.00 161

87 100.00 0.00 163

88 100.00 0.00 171

89 100.00 0.00 171

90 100.00 0.00 199

91 100.00 0.00 178

92 182100.00 0.00
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  Interface 2

Interface Name/Id Interface type
Has exemption been
granted for dedicated

interface?

A B C

Tide Open Banking API Dedicated interface Yes

Day

Availability statistics Performance statistics

Uptime
(%)

Downtime
(%)

Payment services user
interface Dedicated interface

Response
(millisecs)

AISP response
(millisecs)

PISP response
(millisecs)

CBPII / PISP
Yes/No response

(millisecs)

Error response rate
(%)

# D E F G H I J

1 100.00 0.00 322 417 368 0.78

2 100.00 0.00 505 375 402 0.72

3 100.00 0.00 592 523 442 0.71

4 100.00 0.00 246 488 472 0.46

5 100.00 0.00 163 593 489 0.01

6 100.00 0.00 235 907 585 0.15

7 100.00 0.00 294 381 401 0.32

8 100.00 0.00 297 404 396 0.36

9 100.00 0.00 816 646 383 0.40

10 100.00 0.00 359 505 404 0.33

11 81.25 18.75 3703 4163 488 0.35

12 100.00 0.00 153 478 419 0.02

13 100.00 0.00 144 522 427 0.02

14 100.00 0.00 135 377 384 0.01

15 99.31 0.69 152 472 379 0.01

16 84.44 15.56 608 2056 1970 0.02

17 100.00 0.00 173 456 401 0.01

18 100.00 0.00 301 533 432 0.02

19 100.00 0.00 136 387 454 0.01

20 95.49 4.51 5982 3912 5339 6.78

21 100.00 0.00 155 402 374 0.02

22 100.00 0.00 129 385 380 0.02

23 100.00 0.00 159 405 490 0.01

24 100.00 0.00 162 503 457 0.01

25 94.44 5.56 218 460 392 4.01

26 100.00 0.00 159 464 367 0.02

27 98.89 1.11 1978 1898 395 0.58

28 100.00 0.00 148 331 401 0.01

29 100.00 0.00 160 353 366 0.01

30 100.00 0.00 458 396 256 0.02

31 100.00 0.00 144 430 411 0.01

32 100.00 0.00 421 537 437 0.01

33 100.00 0.00 330 393 318 0.02

34 100.00 0.00 175 423 601 0.01

35 100.00 0.00 141 420 293 0.01

36 100.00 0.00 177 476 409 0.02

37 100.00 0.00 158 404 383 0.01

38 100.00 0.00 191 425 427 0.01

39 100.00 0.00 368 439 313 0.04

40 100.00 0.00 151 463 294 0.03

41 100.00 0.00 773 532 460 0.02

42 100.00 0.00 172 531 388 0.02

43 100.00 0.00 162 511 369 0.02

44 100.00 0.00 141 438 351 0.02

45 100.00 0.00 170 520 496 0.02

46 100.00 0.00 209 529 426 0.02

47 100.00 0.00 396 674 429 0.02

48 100.00 0.00 457 526 376 0.04

49 100.00 0.00 180 517 391 0.04

50 100.00 0.00 389 397 360 0.03

51 100.00 0.00 156 434 358 0.02

52 100.00 0.00 236 434 384 0.06

53 98.68 1.32 496 497 423 0.06

54 100.00 0.00 192 537 454 0.07

55 100.00 0.00 794 584 362 0.04

56 100.00 0.00 179 495 378 0.03

57 100.00 0.00 188 415 376 0.02

58 100.00 0.00 269 460 352 0.02

59 100.00 0.00 968 752 423 0.04

60 100.00 0.00 173 490 424 0.10

61 100.00 0.00 305 448 379 0.05

62 100.00 0.00 165 581 417 0.04

63 100.00 0.00 230 468 482 0.23

64 100.00 0.00 178 478 419 0.24

65 100.00 0.00 168 433 393 0.23

66 100.00 0.00 721 1270 322 0.78

67 100.00 0.00 375 655 446 0.24

68 100.00 0.00 186 603 417 0.20

69 100.00 0.00 163 579 415 0.20

70 100.00 0.00 193 534 417 0.20

71 100.00 0.00 154 500 584 0.22

72 100.00 0.00 492 483 391 0.22

73 100.00 0.00 159 536 400 0.18

74 100.00 0.00 2128 479 418 0.21

75 100.00 0.00 169 529 452 0.19

76 100.00 0.00 1707 495 361 0.24

77 100.00 0.00 171 505 399 0.18

78 100.00 0.00 153 431 383 0.21

79 92.92 7.08 143 460 370 0.19

80 100.00 0.00 186 590 400 0.17

81 100.00 0.00 161 512 368 0.25

82 100.00 0.00 401 461 178 0.04

83 100.00 0.00 277 609 270 0.01

84 100.00 0.00 379 760 401 0.01

85 100.00 0.00 430 900 747 0.01

86 100.00 0.00 418 774 424 0.02

87 100.00 0.00 683 1032 876 0.01

88 100.00 0.00 413 657 307 0.01

89 100.00 0.00 567 985 646 0.01

90 100.00 0.00 787 1175 1083 0.02

91 100.00 0.00 1507 1058 962 0.04

92 100.00 0.00 1271 2449 425 0.06
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