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FRN Firm Name
900843 Tide Platform Limited

REP020 - Quarterly Statistics on Availability and Performance of Dedicated Interfaces Sz
Reporting Period Due Date
01/07/2023 to 30/09/2023 31/10/2023

* Mandatory field(s)

Nil Return
1 Do you wish to make a nil return? * No

Daily Statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface 1

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

Tide API PSU interface

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o o -~ Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 139
2 100.00 0.00 137
3 100.00 0.00 165
4 100.00 0.00 151
5 100.00 0.00 146
6 100.00 0.00 142
7 100.00 0.00 163
8 100.00 0.00 147
9 100.00 0.00 142
10 100.00 0.00 154
11 100.00 0.00 147
12 100.00 0.00 143
13 100.00 0.00 152
14 100.00 0.00 167
15 100.00 0.00 148
16 100.00 0.00 148
17 100.00 0.00 149
18 100.00 0.00 134
19 100.00 0.00 145
20 100.00 0.00 146
21 100.00 0.00 153
22 100.00 0.00 132
23 100.00 0.00 130
24 100.00 0.00 146
25 100.00 0.00 142
26 100.00 0.00 151
27 100.00 0.00 149
28 100.00 0.00 171
29 100.00 0.00 119
30 100.00 0.00 146
31 100.00 0.00 166
32 100.00 0.00 157
33 100.00 0.00 152
34 100.00 0.00 163
35 100.00 0.00 189
36 100.00 0.00 169
37 100.00 0.00 166
38 100.00 0.00 177
39 100.00 0.00 139
40 100.00 0.00 165
41 100.00 0.00 152
42 100.00 0.00 156
43 100.00 0.00 148
44 100.00 0.00 147
45 100.00 0.00 157
46 100.00 0.00 145
47 100.00 0.00 141
48 100.00 0.00 130
49 100.00 0.00 164
50 100.00 0.00 147
51 100.00 0.00 148
52 100.00 0.00 140
53 100.00 0.00 144
54 100.00 0.00 131
55 100.00 0.00 153
56 100.00 0.00 186
57 100.00 0.00 164
58 100.00 0.00 162
59 100.00 0.00 166
60 100.00 0.00 171
61 100.00 0.00 147
62 100.00 0.00 181
63 100.00 0.00 189
64 100.00 0.00 162
65 100.00 0.00 159
66 100.00 0.00 164
67 100.00 0.00 160
68 100.00 0.00 161
69 100.00 0.00 151
70 100.00 0.00 185
71 100.00 0.00 168
72 100.00 0.00 164
73 100.00 0.00 147
74 99.69 0.31 158
75 100.00 0.00 143
76 100.00 0.00 170
77 100.00 0.00 195
78 100.00 0.00 132
79 100.00 0.00 161
80 100.00 0.00 167
81 100.00 0.00 160
82 100.00 0.00 167
83 100.00 0.00 178
84 100.00 0.00 199
85 100.00 0.00 185
86 100.00 0.00 182
87 100.00 0.00 178
88 99.89 0.11 157
89 100.00 0.00 187
90 100.00 0.00 197
91 100.00 0.00 236
92 100.00 0.00 201
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Interface Name/Id

Interface type

Ha

s exemption been

granted for dedicated
interface?

Tide Open Banking API

Dedicated interface

Yes

Availability statistics

Performance statistics

Day

Uptime
(%)

Downtime

(%)

Payment services user

Dedicated interface

interface

Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response

(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 874 393 366 0.05
2 100.00 0.00 314 363 333 0.03
3 100.00 0.00 329 487 384 0.04
4 100.00 0.00 350 426 381 0.06
5 100.00 0.00 1696 3846 20382 0.50
6 100.00 0.00 325 581 401 0.21
7 100.00 0.00 323 441 511 0.21
8 100.00 0.00 335 392 348 0.23
9 100.00 0.00 306 375 307 0.27
10 91.67 8.33 269 380 392 2.76
11 100.00 0.00 310 393 337 0.30
12 100.00 0.00 548 853 347 0.26
13 100.00 0.00 1152 420 367 0.28
14 100.00 0.00 328 482 390 0.27
15 100.00 0.00 296 422 308 0.28
16 100.00 0.00 283 276 337 0.31
17 100.00 0.00 313 385 410 0.27
18 100.00 0.00 356 389 447 0.33
19 100.00 0.00 301 370 381 0.34
20 100.00 0.00 277 674 402 0.34
21 100.00 0.00 309 350 364 0.32
22 100.00 0.00 330 381 508 0.35
23 100.00 0.00 322 359 336 0.33
24 100.00 0.00 324 420 434 0.30
25 100.00 0.00 416 443 324 0.32
26 100.00 0.00 313 559 401 0.31
27 100.00 0.00 347 313 422 0.35
28 100.00 0.00 356 420 227 0.32
29 100.00 0.00 299 343 287 0.69
30 100.00 0.00 274 384 310 0.83
31 100.00 0.00 286 604 349 0.78
32 100.00 0.00 330 483 359 0.71
33 100.00 0.00 472 551 539 0.80
34 100.00 0.00 384 374 393 0.77
35 95.49 4.51 278 356 396 0.51
36 100.00 0.00 290 345 348 0.29
37 100.00 0.00 284 419 350 0.32
38 100.00 0.00 269 508 449 0.35
39 100.00 0.00 289 485 413 0.32
40 100.00 0.00 293 656 378 0.38
41 100.00 0.00 277 494 340 0.32
42 100.00 0.00 332 357 393 0.36
43 100.00 0.00 272 492 327 0.34
44 100.00 0.00 300 355 306 0.33
45 100.00 0.00 285 497 457 0.39
46 100.00 0.00 273 355 246 0.37
47 100.00 0.00 276 472 424 0.40
48 100.00 0.00 308 415 534 0.36
49 100.00 0.00 283 392 390 0.40
50 100.00 0.00 292 657 319 0.41
51 100.00 0.00 282 311 329 0.40
52 100.00 0.00 280 524 313 0.34
53 100.00 0.00 409 542 420 0.44
54 100.00 0.00 302 660 372 0.44
55 100.00 0.00 282 415 410 0.42
56 100.00 0.00 307 439 483 0.41
57 100.00 0.00 284 413 402 0.39
58 100.00 0.00 293 372 345 0.34
59 100.00 0.00 296 452 330 0.38
60 100.00 0.00 492 431 415 0.35
61 100.00 0.00 326 474 371 0.76
62 100.00 0.00 292 416 457 0.94
63 100.00 0.00 421 420 400 1.03
64 100.00 0.00 278 360 395 1.15
65 100.00 0.00 319 574 356 1.09
66 100.00 0.00 280 424 510 0.70
67 100.00 0.00 285 498 516 0.74
68 97.15 2.85 286 530 578 0.45
69 100.00 0.00 565 756 760 0.93
70 100.00 0.00 928 1221 1191 0.89
71 100.00 0.00 1201 1415 1484 1.00
72 100.00 0.00 3723 1735 2449 1.15
73 100.00 0.00 3931 1332 1536 0.61
74 92.01 7.99 593 896 882 1.23
75 100.00 0.00 1279 972 1067 0.37
76 100.00 0.00 2784 651 384 0.52
77 100.00 0.00 311 536 461 0.40
78 100.00 0.00 653 444 542 0.42
79 100.00 0.00 1024 421 462 0.39
80 100.00 0.00 274 453 434 1.87
81 100.00 0.00 504 457 247 0.35
82 100.00 0.00 451 426 574 0.44
83 100.00 0.00 435 454 416 0.40
84 100.00 0.00 337 555 439 0.40
85 100.00 0.00 265 436 354 0.40
86 100.00 0.00 258 339 357 0.39
87 100.00 0.00 255 467 423 0.39
88 91.67 8.33 263 475 389 0.34
89 100.00 0.00 260 451 411 0.38
90 99.31 0.69 293 414 360 0.34
91 100.00 0.00 288 449 383 0.46
92 100.00 0.00 307 430 419 0.45
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