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FRN Firm Name
900843 Tide Platform Limited

REP020 - Quarterly Statistics on Availability and Performance of Dedicated Interfaces Sz
Reporting Period Due Date
01/04/2022 to 30/06/2022 01/08/2022

* Mandatory field(s)

Nil Return
1 Do you wish to make a nil return? * No

Daily Statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface 1

Has exemption been
Interface Name/Id Interface type granted for dedicated
interface?

Tide API PSU interface

Availability statistics Performance statistics

Payment services user Dedicated interface

interface
Day
Uptime Downtime
% %
(%) (%) Response AISP response PISP response CBPII / PISP Error response rate
o o -~ Yes/No response
(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 128
2 100.00 0.00 121
3 100.00 0.00 119
4 100.00 0.00 122
5 100.00 0.00 120
6 100.00 0.00 122
7 100.00 0.00 124
8 100.00 0.00 133
9 100.00 0.00 120
10 100.00 0.00 119
11 100.00 0.00 121
12 100.00 0.00 120
13 100.00 0.00 120
14 100.00 0.00 126
15 100.00 0.00 122
16 100.00 0.00 123
17 100.00 0.00 118
18 100.00 0.00 119
19 100.00 0.00 120
20 100.00 0.00 126
21 100.00 0.00 113
22 100.00 0.00 116
23 100.00 0.00 114
24 100.00 0.00 114
25 100.00 0.00 152
26 100.00 0.00 115
27 100.00 0.00 125
28 100.00 0.00 116
29 100.00 0.00 120
30 100.00 0.00 114
31 100.00 0.00 116
32 100.00 0.00 114
33 100.00 0.00 118
34 100.00 0.00 117
35 99.99 0.01 335
36 100.00 0.00 121
37 100.00 0.00 112
38 100.00 0.00 112
39 100.00 0.00 116
40 100.00 0.00 112
41 100.00 0.00 113
42 100.00 0.00 117
43 100.00 0.00 119
44 100.00 0.00 112
45 100.00 0.00 114
46 100.00 0.00 115
47 100.00 0.00 116
48 100.00 0.00 116
49 100.00 0.00 119
50 100.00 0.00 124
51 100.00 0.00 114
52 100.00 0.00 114
53 100.00 0.00 119
54 100.00 0.00 129
55 100.00 0.00 128
56 100.00 0.00 130
57 100.00 0.00 136
58 100.00 0.00 122
59 100.00 0.00 125
60 100.00 0.00 131
61 100.00 0.00 132
62 100.00 0.00 139
63 100.00 0.00 122
64 100.00 0.00 126
65 100.00 0.00 123
66 100.00 0.00 121
67 100.00 0.00 129
68 100.00 0.00 147
69 99.99 0.01 123
70 100.00 0.00 134
71 100.00 0.00 131
72 100.00 0.00 121
73 100.00 0.00 125
74 100.00 0.00 149
75 100.00 0.00 127
76 100.00 0.00 126
77 100.00 0.00 134
78 100.00 0.00 135
79 100.00 0.00 121
80 100.00 0.00 122
81 100.00 0.00 131
82 100.00 0.00 134
83 100.00 0.00 129
84 100.00 0.00 127
85 100.00 0.00 160
86 100.00 0.00 122
87 100.00 0.00 121
88 100.00 0.00 132
89 100.00 0.00 129
90 100.00 0.00 130
91 100.00 0.00 133
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FINANCIAL
CONDUCT
AUTHORITY

Interface 2

BANK OF ENGLAND

AUTHORITY

PRUDENTIAL REGULATION

Exported by
ayesha.dunbar@tide.co

01 August 2022 13:08

Interface Name/Id

Interface type

Ha

s exemption been

granted for dedicated
interface?

Tide Open Banking API

Dedicated interface

Yes

Availability statistics

Performance statistics

Day

Uptime
(%)

Downtime

(%)

Payment services user

Dedicated interface

interface

Response AISP response PISP response CBPII / PISP Error response rate
o - - Yes/No response

(millisecs) (millisecs) (millisecs) (%)

(millisecs)

1 100.00 0.00 1798 377 435 0.07
2 100.00 0.00 472 392 576 0.08
3 100.00 0.00 253 373 649 0.07
4 100.00 0.00 273 410 655 0.06
5 100.00 0.00 267 375 464 0.07
6 100.00 0.00 230 317 412 0.07
7 100.00 0.00 229 405 629 0.06
8 100.00 0.00 283 331 628 0.07
9 100.00 0.00 486 363 435 0.08
10 100.00 0.00 228 311 427 0.06
11 100.00 0.00 335 365 399 0.08
12 100.00 0.00 398 394 726 0.09
13 100.00 0.00 233 283 451 0.07
14 100.00 0.00 260 418 541 0.07
15 100.00 0.00 267 289 443 0.07
16 100.00 0.00 340 248 394 0.07
17 100.00 0.00 229 308 447 0.07
18 100.00 0.00 242 315 690 0.07
19 100.00 0.00 516 411 662 0.07
20 100.00 0.00 256 308 636 0.06
21 100.00 0.00 257 395 469 0.05
22 100.00 0.00 273 333 391 0.06
23 100.00 0.00 276 381 770 0.06
24 100.00 0.00 238 344 399 0.05
25 100.00 0.00 2208 431 514 0.05
26 100.00 0.00 251 324 681 0.07
27 100.00 0.00 2143 249 460 0.07
28 100.00 0.00 235 375 474 0.06
29 100.00 0.00 286 293 505 0.05
30 100.00 0.00 294 261 363 0.06
31 100.00 0.00 290 321 438 0.05
32 100.00 0.00 260 384 454 0.05
33 100.00 0.00 1988 423 515 0.05
34 100.00 0.00 459 313 272 0.09
35 100.00 0.00 1106 460 471 0.06
36 100.00 0.00 255 357 521 0.04
37 100.00 0.00 1449 463 515 0.05
38 100.00 0.00 257 332 402 0.04
39 100.00 0.00 243 581 548 0.04
40 100.00 0.00 267 427 739 0.04
41 100.00 0.00 317 862 490 0.05
42 100.00 0.00 251 623 486 0.04
43 100.00 0.00 288 481 489 0.04
44 100.00 0.00 294 383 448 0.04
45 100.00 0.00 269 380 309 0.04
46 100.00 0.00 257 467 429 0.04
47 100.00 0.00 284 503 483 0.04
48 100.00 0.00 275 461 432 0.04
49 100.00 0.00 293 352 435 0.04
50 100.00 0.00 280 397 563 0.04
51 100.00 0.00 279 399 453 0.04
52 100.00 0.00 259 354 600 0.04
53 100.00 0.00 260 414 488 0.04
54 100.00 0.00 282 389 416 0.04
55 100.00 0.00 259 364 445 0.03
56 100.00 0.00 284 342 417 0.03
57 100.00 0.00 370 338 481 0.03
58 100.00 0.00 307 390 500 0.02
59 100.00 0.00 285 419 434 0.02
60 100.00 0.00 284 394 430 0.02
61 100.00 0.00 338 497 630 0.03
62 100.00 0.00 284 474 530 0.02
63 100.00 0.00 278 395 510 0.02
64 100.00 0.00 1339 351 443 0.05
65 100.00 0.00 291 325 559 0.02
66 100.00 0.00 278 415 537 0.03
67 100.00 0.00 289 453 535 0.02
68 100.00 0.00 1398 446 492 0.04
69 100.00 0.00 302 406 486 0.02
70 100.00 0.00 313 514 649 0.02
71 100.00 0.00 291 419 500 0.02
72 100.00 0.00 290 437 511 0.03
73 100.00 0.00 1235 376 498 0.04
74 100.00 0.00 316 438 553 0.03
75 100.00 0.00 302 474 573 0.03
76 100.00 0.00 813 445 435 0.03
77 100.00 0.00 309 437 590 0.02
78 100.00 0.00 329 418 389 0.02
79 100.00 0.00 331 383 520 0.02
80 100.00 0.00 345 355 481 0.02
81 100.00 0.00 330 641 525 0.02
82 100.00 0.00 332 358 459 0.02
83 100.00 0.00 453 386 464 0.02
84 76.11 23.89 877 298 561 22.42
85 100.00 0.00 326 501 529 0.02
86 100.00 0.00 310 423 520 0.01
87 100.00 0.00 275 330 418 0.01
88 100.00 0.00 277 442 513 0.01
89 100.00 0.00 1345 337 500 0.08
90 100.00 0.00 880 974 478 0.01
91 100.00 0.00 421 466 488 0.06
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